Where can | get more
information?

For more information, you can talk to:

e Your doctor

® Your local palliative care service

You can also call Palliative Care Victoria to find out
more information or help you find your local service.

Freecall
1800 660 055 or
03 Q662 2644

(Qam — 5pm Monday to Friday)

A telephone interprefer can be arranged — please fell
us what language you need.

Interpreter

o
Culturally Responsive
Palliative Care
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We thank the Victorian Government and
Gandel Philanthropy for their support.
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This handout was produced by Palliative Care Victoria.
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What is palliative care?

Palliative care helps people with a lifelimiting illness
fo have the best possible quality of life. It is available
for everyone — of any age, race, culture, background
or religion, and most services are free.

Depending on your needs, palliative care may
include:

* Medicine and other therapies fo relieve your pain
and manage symptoms

e Support for your family members

* Help and equipment to live comfortably at home
where possible

e Help to meet your spiritual, religious or cultural
needs

e Regular visits from health workers and other care
providers

If you choose to have palliative care, you can talk
about your individual needs, ask any questions and
make requests so you have the best care possible.

When using palliative care, the person with the illness
and their family are always in control of decisions
about their health, medical treatment and wellbeing.
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Palliative Care
Helping people with life-limiting illness,
live well

AN TR VIPOLRDORA T
X PIVIP YIYIIVAYI DIV NG 1720 yahyn
LM 2D

22N TR VIPONIRA *T 'R DN

QT2 Y2OYN 2T DAIYN ANT TR VIPORORA T
YODYI DRTIARN X PIVIP YIVIIVAYI DIV

N9 - X1 DRT VN IWIPR WTY? .NI"DIAYY YIVIIVN
TR TINNYLPN NMONP VORI VTV 1A VDOV TV
279 NP TR T PR I?D7IOVDIVA N, VPOV

PTIVP LIVAIVTR VIVENR PR T DTIVN DY WORD
VAVIANIN ANV TR VIPORONG

TIVPNIRG X DY ARIYD VIVTIR IR YITYN e
WNARDADD D PTIVIRIAD X IN 10"

NNAYN IVERIXOYIVLIR @

X OYNPRA T ‘7?:{T TERTD VIIVIURND IN ‘j‘?’ﬂ i
_]))‘DJ))D IIRDPAWVTPRTPT 22 VIM

AWTNR YTVOVT,VIVIDD?) VYR WP TR QYN @
1WVAVTRA VIOV NONP

TR DIWOLYIINTDNTYI N 1O TN VP DYy e
DIWPTRI VIVTINR

TR DIV NI TR VIPORORA 7T 1ARN DN PR AR
PV RIVATVTRD YIVIIVTIVA VIR VN 1TV
MTIVNIPRIIN YT DAIRT PR DRI DY IR DVIRIQ
ONPTRA YIV2IVN YODYA

ANPTRI IITORDRG T D T OXIN VA TR
PYN TOIVWRI VIR MNAWND 2R IR PR DPIRIDIRD
2T IR ANT TR, DNTVI W2R



Palliative care does not mean the end

Palliative care can be used at any time in your
illness, not just for people who are near the end of
life. Using palliative care does not mean there is

no hope, you have ‘given up’ or your families don't
care. You can confinue freafment af the same time as
receiving palliative care.

You may be able to use complementary therapies or
fraditional medicine.
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Who provides palliative care?

Palliative care can be provided by your own docfor,
specialist doctors and nurses, physiotherapists,
religious or spiritual advisors and others.
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Where can | receive care?

Depending on your needs and other factors, you
may receive care at home, a hospital or hospice, or
other care facility. Care in a hospital or a hospice
is usually for a short fime to treat your symptoms and
pain so that you can return home if possible.
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Will I have to pay?

Most services are free but there may be some costs
for equipment or medicines. Ask your local service to
make sure you know if there are costs.
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What if | need to speak another
language?

If you feel better speaking in your own language, let
your palliative care service know. Most of them can
organise an inferpreter for free.
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What about my family?

Palliative care also helps your family as they care for
you. This may include:

e Help with doctors” and other appointments

® Help to make sure you have the right medicine
and care

® Support to meet their needs
e A break from care
e Help to organise financial and legal support

* Support and advice after business hours
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