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What is Palliative Care?
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Palliative care is health care for people living with a terminal illness. It
focuses on comfort, support, and quality of life for patients and their
families. It helps people live as well as they can for as long as they can.
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When can palliative care start?

Palliative care can start at any time of a
progressive illness, not just in the final
weeks or days. In many cases, a person
can receive palliative care while they are
still receiving other treatments for their
illness.
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Who provides palliative care?

Palliative care can be provided by any
health professional such as a general
practitioner, medical specialist or nurse.

Specialist palliative care services can
be involved when a person’s symptoms
become more complex. They are usually
led by a doctor or a nurse who specialises
in controlling end of life symptoms such
as strong pain, vomiting and difficulty in
breathing.

A specialist palliative care team will
continue to work in partnership with a
person’s existing healthcare team and
may include:

* Doctors

* Nurses

* Allied health professionals

* Pharmacists

* Psychologists

» Spiritual or pastoral care workers

e Palliative care volunteers

How to get specialist palliative
care services?

A referral to specialist palliative care
services can be made by an individual
or family member or carer, or any health
professional.
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What care do specialist palliative
care services provide?

Specialist palliative care services include:
* Help controlling complex physical
symptoms

* Support with social, cultural and
spiritual concerns

 Counselling and grief support for
the person and their family or
carers

Where can specialist palliative
care services be provided?

Palliative care can be provided:

« At home

* In hospital

* In a hospice

* |In aresidential aged care home

* |In supported disability
accommodation

How much do specialist palliative
care services cost?

Most palliative care services are free.
There may be some costs for medicines
or equipment which will be discussed if
required.

What support is available for
family and carers?

Specialist palliative care services also
provide practical and emotional support
for families and carers.
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It is important to let the service know if an
interpreter is needed for a visit.

How do | find a service or get
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Talk to your doctor, specialist or
any health professional

Call your local Palliative Care
Service

Contact Palliative Care Victoria

» Telephone 03 9962 9644 (9am
to 5pm, Monday to Friday)

» Email: info@pallcarevic.asn.au

» Visit the website:
https:/www.pallcarevic.asn.au/

A telephone interpreter can
be arranged. Please tell us
what language you need.

Interpreter
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